
Running head: Professional journal and association analysis 1 

 

 

 

 

 

 

Professional Journal and Association Analysis 

Susan Wolfe 

San Jose State University 



Professional journal and association analysis  2 

Abstract 

This paper explores the professional journal Information Management (IM) and the Twin Cities 

chapter of ARMA International. I will examine the focus, content and value of this professional 

organization for records and information managers (RIM). By examining the content of several 

issues of Information Management, the professional journal of ARMA International, I have 

drawn conclusions about the reliability and relevancy of the publication to my education as a 

digital archival and records administrator. 
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Professional Journal and Association Analysis 

Professional Journal 

For my professional journal, I chose Information Management (IM). I was drawn to this 

journal because it focuses on records and information management – the focus of my interest in 

archival records administration. I am an urban educator in a mixed immersive classroom 

environment. My students include those in my physical classroom, as well as online students 

who are able to visit my classroom virtually as avatars. My online students log into my virtual 

campus, where they can both see and hear the physical classroom through a live capture web 

camera and room microphone. They are able to communicate with us either by typing in chat or 

speaking to us directly using a gaming headset. My interest in digital archiving comes from my 

desire to identify and quantify data that shows evidence of student growth.  

Focus 

IM is a quarterly publication of ARMA International. It is the only professional journal 

aimed specifically for professionals who manage records and information on a daily basis 

(Information Management, 2011). ARMA International is a non-profit organization for records 

and information managers (RIM). The primary focus of the journal is to educate members about 

current news, practices and research in the field of records. Since RIM is an international 

organization, the journal includes both international and individual national policies that affect 

the information management field as a whole.  

The author guidelines state, “The scope [of the publication] is best expressed by the term 

information management…” The journal explores all aspects of records management in terms of 

the value of standardized practices and organization of all aspects of information systems (IM 



Professional journal and association analysis  4 

Author Guidelines, 2011). The focus of the journal includes the management of records, 

information, and knowledge. 

The journal contains a variety of news, trends and analysis of information policy, rules, 

and data security and privacy issues in the news. Longer articles provided in depth report of RIM 

standards and best practices. The article summarized the officiating organizations that 

participated in developing RIM standards to present to the ISO (International Standards 

Organization). Having worked in the printing industry before becoming an educator, I realize the 

magnitude of this task. 

Content 

The content of IM is peer-reviewed by a committee of information and records 

management. The editorial board includes representatives from the education, archiving, 

industry, and professional organizations. The ARMA International website contains submission 

information forms and guidelines for authors that wish to submit manuscripts or “in review” 

articles (IM Editorial Inquiries, 2011).  

The types of articles included in the journal include critical examinations of current and 

emerging trends in recordkeeping. The editorial board expresses the view that they wish to 

present a fair and balanced discussion about critical issues facing the records industry today. The 

articles and reviews I read as part of this assignment appeared to present both sides of the issue, 

pointing out both pros and cons of policies or legislation. I was impressed with the breadth of 

issues the articles touched upon. The journal seemed to be on the cutting edge of developments 

in information science. I feel that the review committee has a lot to do with the content of the 

journal issues. Being currently employed in the field, the editorial review committee makes this 

journal a great resource. 
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The journals do not appear to be theme-based. I do, however, see a pattern of major 

articles surrounding topics of interest to information professionals. I find the following to be 

regular features: GARP (Generally Accepted Recordkeeping Principles), RIM Fundamentals, 

and Business Matters. Other interesting articles include examining RIM Technologies, 

Government Policies and Compliance, Data Privacy and Protection, and Professional 

Development. 

IM has web exclusive content available on the ARMA International website including: 

Features and Viewpoints, and Ask an Expert. The Ask an Expert column features industry 

experts as guest columnists answering questions solicited via the site (IM Current Issue, 2011). 

Full PDF versions of IM are available online (IM Archives, 2010). 

The journal and the addition of web exclusive content display a high degree of 

scholarship. I see peer-to-peer mentoring and education in this organization’s outreach. It is 

amazing to me that they offer their content freely on the web. Few organizations allow such 

unfettered access to such high quality material.  

Value 

I searched for IM using the cross-search option of the LibGuide. Google Scholar had over 

three million search results. I was skeptical of the number of hits, so I preformed an advanced 

search for the journal alone, as opposed to a keyword search, using Google Scholar. I received 

about 110,000 results – the search results included many European, Asian, and South Pacific 

articles using IM in citation. These results verified that the audience of IM is international in 

scope. 

Information Management is available without a membership to ARMA for $115 for an 

annual subscription (four issues).  The basic membership dues are $175 annually. A basic 
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membership includes a subscription to IM (“Membership Application”, 2011). The cost of 

adding a membership to a local chapter varies in cost by region. As a resident of Minnesota, I am 

in the Midwest/Rocky Mountain Region. My local chapter is ARMA Twin Cities. The annual 

membership dues for a full time student to ARMA International are $25 plus an additional $25 to 

join my local chapter (“Full-Time Student Membership Application”, 2011).  

I am so impressed with IM. I enjoyed the articles, the quick news briefs and the topics I 

sampled. The professionalism of this publication speaks highly of the scholarship of the 

international organization of RIM.  

 
Professional Association 

I started researching the Society of American Archivists for this paper, until I read IM. I 

found San Jose State University’s Masters of Archival Records Administration [MARA] 

program through SSA’s educational resource’s 18 months ago. I chose to study Archiving 

because of a romantic notion of working in a dark, cavernous space – like the dusty basement 

archives portrayed in cinema. SAA is the oldest and largest national archival professional 

organization in North America (“About”, 2011). As much as I would like to work for an Arts 

organization as an archivist, my future in records management is tied to immersive education. 

ARMA International is a much better fit for my professional interests. I have focused my 

observations on my local chapter: ARMA Twin Cities. 

Focus 

The mission stated on the home web page of Twin Cities ARMA is “to educate, 

advocate, and provide resources that enable professionals to manage information as a critical 

element of organizational operations and governance” (“Home”, 2011).  The Twin Cities chapter 

aligns its mission with the International organization. The major focus is providing members 
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with educational opportunities. An elected board governs ARMA Twin Cities. The chapter has 

parliamentary authority and is governed by Robert’s Rules of Order (“Bylaws”, 2011). I am 

familiar with these rules having served on the executive board of MN SkillsUSA and on the 

Rules Committee of the Minnesota Democratic-Farmer-Labor Party. 

Content 

ARMA Twin Cities organizes a program year that runs from September until May. The 

programming committee recruits speakers for monthly educational meetings. Speakers include 

records administrators from local, national and international industries and organizations. The 

educational program provides education on current industry standards, solutions and trends 

(“Programs”, 2011). 

ARMA Twin Cities posts employment opportunities for records management 

professionals. They publish a newsletter ten times a year. The chapter library contains hundreds 

of resources available on loan to chapter members. The chapter also helps records management 

professionals to prepare for the International Certified Records Management (ICRM) 

examination (“Education”, 2011).  
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Value 

Membership to ARMA Twin Cities is processed through ARMA International. As stated 

previously, the basic membership is $175 plus the local chapter dues of $50 a year. As a full time 

student, the cost to join is $25 plus an additional $25 to join the local chapter. The value of 

joining a local chapter is immeasurable. I thought I was going to research a journal and a 

professional organization, but in the end, I found an organization to call my own.  
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